
KEY RESPONSIBILITIES

STRATEGIC OPERATIONAL LEADERSHIP

• Lead operations across all shared-service and corporate functions.
• Provide strategic input to CEO and Board.
• Oversee operational integration across all EDB units.

SHARED SERVICES MANAGEMENT & PROCESS INTEGRATION

• Design and implement an integrated shared services model.
• Establish SLAs, performance dashboards, and reporting systems.
• Champion process optimisation and workflow automation.

PERFORMANCE MANAGEMENT & RESULTS DELIVERY

• Implement performance frameworks for operational units.
• Monitor KPIs, resource utilisation, and service standards.
• Drive timely delivery of organisational projects and initiatives.

www.edbmauritius.org

CHIEF OPERATING OFFICER (COO)

THE ECONOMIC DEVELOPMENT BOARD (EDB)

The Economic Development Board (EDB) is the Government of Mauritius’ apex institution responsible for:

• Strategic economic planning for enhanced national competitiveness;
• Investment promotion, export promotion, and business facilitation;
• Positioning Mauritius as an international financial centre and business hub;
• Supporting structural reforms that improve the business environment.

POSITION OVERVIEW

The COO shall be responsible for strategic oversight, operational excellence, and cross-institutional 
integration of all corporate support and shared-service functions including HR, Finance, Marketing and 
Branding, Procurement, External Affairs, Change & Project Managment, Facilities, and Corporate Services.

This role ensures optimal service delivery to investment and export clusters, driving efficiency, and 
institutional transformation.

QUALIFICATIONS & EXPERIENCE

• Master’s degree in either Economics, Management, Finance or alternative qualification acceptable 
to the Board.

• PMP certification would be an advantage.
• At least 13 years' relevant experience, with minimum 8 years at Leadership level.
• Proven oversight of multiple corporate functions and shared service models.



KEY RESPONSIBILITIES (CONT)

HUMAN RESOURCES LEADERSHIP

• Oversee HR planning, workforce development, and performance culture.
• Ensure alignment of HR strategy with long-term organisational needs.
• Ensure compliance with labour and regulatory requirements.

FINANCE AND PROCUREMENT

• Oversee financial management, budgeting, and forecasting.
• Strengthen procurement integrity and financial controls.

CHANGE & PROJECT MANAGEMENT

• Oversee the planning & execution of company wide strategic projects including relocation 
projects.

• Translate vision into operational roadmaps, milestones & execution plans.
• Lead change management initiatives.

WORK AND LIFE

• Oversee activities pertaining to work and life and ensure compliance to regulatory and ethical 
standards  at all levels. 

• Build and manage a streamlined process and ensure efficiency in processes.
• Maintain up-to-date knowledge of changes to immigration, employment, and residency laws as 

applicable.

MARKETING AND BRANDING

• Participate in conception of a 3-5 year marketing & branding strategy and ensure smooth 
execution of same.

• Ensure brand aligns with long term economic strategy, industry focus areas and business 
priorities.

CORPORATE SERVICES, EXTERNAL AFFAIRS & FACILITY MANAGEMENT

• Manage Corporate and External Affairs.
• Ensure clusters are properly serviced operationally.
• Oversee facility management and office infrastructure planning.

STAKEHOLDER ENGAGEMENT & INTER-AGENCY COORDINATION

• Strengthen coordination with ministries, regulators, missions, private sector.
• Support CEO in high-level engagements.
• Ensure operational alignment with national reforms.

LEADERSHIP PROFILE

• Operational strategist with systems-thinking capability.
• Strong stakeholder management and negotiation skills.
• Proven leader of large, diverse teams.
• High ethical judgement, integrity, and discretion.

CHIEF OPERATING OFFICER (COO)
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CHIEF OPERATING OFFICER (COO)

CORE COMPETENCIES

• Strategic and systems thinking.
• Operational and financial acumen.
• People management and leadership.
• Service delivery excellence.
• Change management.
• Organisational development and culture building.
• Communication and stakeholder engagement.

KEY PERFORMANCE INDICATORS (KPIS)

• Successful implementation of integrated shared services model.
• Improved turnaround times and service levels.
• Enhanced staff engagement and organisational productivity.
• Effective budget execution and financial stewardship.
• Successful delivery of institutional projects and reforms.

www.edbmauritius.org

MODE OF APPLICATION

Interested candidates are invited:
 

To submit their motivation letter together with a copy of their Curriculum Vitae to 
https://jobs.edbmauritius.org/ at latest by 12 December 2025. 

Applications received after the closing date will not be considered. Only the best qualified candidates will 
be convened for interview. 

EDB reserves the right not to make any appointment following this advertisement.
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