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Introduction 

The Business Obstacle Alert Mechanism (BOAM) has three web interfaces, namely, the User 

Portal accessed by applicants and the Back-End Portal accessible to officers of the EDB and the 

administrator. 

The BOAM will consist of the following modules/functions: 

− Registration Portal 
▫ Registration Form for Individual 

▫ Registration Form for Company 

▫ Registration Form for Management Company 

− User Portal 
▫ Registration of Obstacles. 

▫ List of Obstacles. 

▫ Details of Obstacles. 

▫ Applicant’s details. 
 

− Back-End Portal 
▫ Administrator 

▫ Maintenance 

▫ Obstacles 

▫ Access Rights 

 

Registration Page 

User can choose which kind of account he/she wants to create in the Registration Portal. 
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Registration for individual. 
− In this Registration Form, the User needs to insert data in some mandatory fields to be 

able to complete the Registration Process. 

− An error message will be displayed if User do not insert necessary credentials. 

 

 
− A message will also be displayed after the User has successfully been Registered. 

− Username and Password will be sent by Email. 

 

 

 

 

Registration for Company / Management Company. 
The Registration Form for Company and Management Company is the same. Here also, 

the User should insert data in mandatory fields to register successfully. 

− An error message will be displayed if User do not insert necessary credentials. 

− A message will also be displayed if Registration is successful. 
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User Portal 
In this portal, User will be able to: 

• See list of Obstacles. 

• View details of Obstacles. 

• Create new Obstacles. 

 

List of Obstacles 
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Filter data 

User can search for more precise information by clicking on the eye button in toolbar to filter 

data. 

 

Details of Obstacles 

To view details of the obstacles created, User should click on the View Button found in the last 

column. 

 

Registration Form for Obstacle 

− The User should insert data in mandatory fields to register successfully. 

o An error message will be displayed if  User do not insert necessary credentials. 

o A message will also be displayed if Obstacle is successfully created. 

− User can upload documents by clicking on either “New Document” Button or “Upload 

Document” Button. 

The difference between those 2 buttons is that the “New Document” Button contains an option 

where the User can add a small description of the file being uploaded. 

− User can save Obstacle as draft to complete later by clicking on the “Save (Obstacle as 

DRAFT)” Button. 

− User can successfully create the Obstacle by clicking on the “Submit Obstacle” Button. 
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Applicant Details 

 
 

 

 


